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Sage KnowledgeSync is available in two editions; Professional and Enterprise. Both include the ability to 
monitor the conditions in a single application database. (Referred to as “One-Connection”.) 
 
The Professional Edition allows a client to send out email alerts for up to 24 different alert scenarios, 
chosen from the list of events that come with KnowledgeSync. Some customization is allowed. 
 
The Enterprise Edition allows a client to send out alerts via any method, for an unlimited number of alert 
scenarios. Full event customization options are included. 
 
If a client wishes to monitor conditions in more than one application database, they may “add 
connections”. Monitoring the content of Incoming Email requires a connection, as does monitoring the 
Operating System. Clients may also purchase an “Unlimited Connection” license. 
 

 
Notes: 
 
1. All prices are MSRPs and are in US dollars; the total purchase price is License plus Annual M&S. 

 
2. Once a client reaches 3 Connections, adding a Connection will give them “Unlimited Connections”. 
 
3. The Annual M&S contract entitles clients to free software enhancements and technical support. 
 
4. The purchase of an annual Support/Maintenance contract is mandatory at time of purchase; renewal of 

contract is optional in successive years. 
 

Please call Sage Software to place your Sage KnowledgeSync orders: 
Sage MAS 90, 200, 500:    (800) 390-3643 
Sage PFW and Sage BusinessWorks:  (888) 473-5135 
Sage BusinessVision:    (800) 945-8007 
Sage FAS:      (800) 368-2405 

 Price List

License Type License Cost Annual M&S Cost 
(required 1st year) 

Professional Edition FREE $399 

Enterprise Edition One Connection Alerts $1,799 $399 

                    Add Reports Module $499 $99 

                    Add Workflow Module $999 $199 
Enterprise Edition Full Feature One Connection 
(Includes Alerts, Reports, and Workflow) $3,295 $650 

Upgrade One Connection $1,999 $399 
Enterprise Edition Full Featured Unlimited 
Connections (Includes Alerts, Reports, and 
Workflow for unlimited applications/databases.  
Upgrading to 4 connections puts you at Unlimited) $8,695 $1,700 

Client Access License (Optional) 
(allows remote administration of the 
KnowledgeSync server) $495 $99 
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